Reservations and Payment:

« Asigned booking form (available below) is required. Complete the booking form and send it back O v
to Fern@destinationmahjongg.com email or mail it the Tampa address shown below. g’s, ’0

+ Payment: $400 upon booking, with a $200 non-refundable fee if there is no wait list.
« The balance is due by October 3th, 2025 and is non-refundable. If something unexpected occurs we will make every
effort to find a replacement for you if you cannot. Remember, you also have your travel insurance.

Cancellations and Changes:
Travel insurance is mandatory to protect payments and is the guests responsibility to obtain it. If guest does not want travel insurance a waiver must
be signed. All cancellations must be submitted in writing by email to Fern@destinationmahjongg.com, or Sheryl@destinationmahjongg.com.

Try to arrive in Mexico City (MEX) by 3 PM and plan your departure for no earlier than 1 PM. You are likely to share the transfer
transportation. We will make an effort to accommodate flights outside these hours. For departure transfers before a 1 PM flight or before 8 AM, a
private transfer fee plus an early morning charge applies.

If you cannot meet the specified times a transfer will still be provided, but we strongly recommend arriving by 3 p.m. If you arrive early, you may
need to wait for the transfers; however, the airport provides a clean, safe environment with WiFi.
This is to ensure that you will be able to participate in the important evening orientation about your exciting week ahead of you.

Before the trip, we will send you a list of all items, helpful hints, clothing recommendations, country information, a 24/7 contact number, and more
about the resort.

Roommate:
Accommodations are based on double or single occupancy. If your roommate cancels and is not replaced, the other portion or the room will be
covered by your roommates non refunded fee.

Waiver

We are not responsible for any loss, injury, or damage to person, property, or otherwise, whether direct or indirect, arising from Acts of God,
dangers, incidents at sea, fire, breakdown in machinery or equipment, wars (whether declared or not), hostilities, civil disturbances, strikes, riots,
thefts, pilferage, medical epidemics, quarantines, or customs regulations. Additionally, we are not liable for defaults, delays, or cancellations, or
alterations in the itinerary due to schedule changes or any causes beyond our control, including the bankruptcy of any vendor.

Furthermore, we do not assume responsibility for loss or damage resulting from insufficient or improperly issued passports, visas, or other legal
documents. Travelers are advised to ensure that all necessary travel documents are in order and comply with relevant regulations.

Sy
Bottled water is supplied in your rooms, spa, and all around the property at no extra charge. 1

-

Provide your name, passport information, travel insurance details, and indicate whether you prefer a single or shared
accommodation. Include your contact information and a family/friend emergency contact on the registration form.
No one will be accepted without this form filled out and signed. WRITE CLEARLY

Name on Passport: Passport #:

Date Issued: Expiration: Date of Birth:

Travel Insurance Info. (once obtained): I waived travel insurance (sign here):

Single or Double Room: Roommate: Email: @

Cell Phone # Land line #

Family/Friend Contact: Name Cell Phone # Land line #

Address: City: State: Zip:

Signature indicating agreement to terms and conditions: Date:
Health issues for spa, (ex. bad knees): Food Allergies:

PLEASE CHECK ONE OF THESE CHOICES Mah Jongg Tournament Player Social Player

Payments can'be made by check to Destination Mah Jongg at 613 S. Glen Ave. Tampa, Fl 33609 or by
Zelle to Sheryl@destinationmahjongg.com.
Payment constitutes agreement with the terms and conditions outlined.

Responsibility and Limitation of Liability:
‘We reserve the right to cancel, alter itineraries, and decline or retain passengers. DESTINATION MAH JONGG, FERN OLIPHANT AND
SHERYL PERRY CANNOT BE HELD LIABLE FOR PERSONAL INJURY, PROPERTY DAMAGE OR ANY OTHER CLAIMS.

Signature: Date:
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